[image: image1.jpg](reat
Eastern




INTERVIEW WITH MS. SOPHIA CH’NG

2009 YOUNG ASEAN MANAGER AWARD WINNER

 Question 1:

What was your reaction when you were named as the Recipient for this year’s award?


I felt a multitude of emotions when I was announced the winner, however, what I felt most was honoured and thankful. After going through the essay competition and the interview session by the judges, I was picked out of many worthy candidates to receive this award, and for that alone I felt honoured. I was also thankful for the support of my team and for the great people that have mentored and inspired me, namely Great Eastern’s former CEO - Mr. Alex Foong and current CEO - Mr. Koh Yaw Hui. If not for their leadership and the work culture and environment they have built, I may not be receiving today award. Great Eastern provides a conducive working and learning environment, and works incessantly at grooming and educating their people to be the future leaders. As my achievement is much credited to Great Eastern, the prize money from this award is to be channelled to Great Eastern ChildrenCare, a project that benefits children charities under the umbrella of the National Welfare Foundation of Malaysia. 

Question 2:

Do you think the award is significant to ASEAN Insurance industry? Why? 


Yes, it is a highly coveted award that is widely recognised in the industry. The YAMA is also an award that encourages insurance companies to nurture and groom its human capital to shape the future leaders of the industry, and for managers to strive and challenge themselves not only at domestic level but in the international arena, too. As the event also provides networking opportunities for young managers, it serves as a platform for the young managers to learn from each other, share information and best practices, build ties, and help each other. This opportunity also allows the young managers to form firm ties as they will all grow to be the future leaders of the industry, supporting the needs of the real economy and the socio-economic objectives of their country and the ASEAN region. 

Human Capital will be the most important asset for the development of an efficient and effective insurance industry. With the aim of encouraging and recognising the young managers to persevere for the best in the insurance industry, this award will contribute towards the development of a skilled pool of human capital within the ASEAN insurance industry.

Question 3:

What is your advice to the future young leaders/managers of the industry?

My advice to future young managers of the industry is to work hard and to treat every job assignment as a chance to learn more. Every investment we make today in taking up tasks assigned goes a long way as it will add to your capability and credibility tomorrow. Young managers should not be selective and should have a more open mind by willing to accept different job assignment and challenges. Only then can we learn different aspects of the business and varied skill sets. Young managers should take every opportunity as a chance to perform and to learn, should also be considerate of the people around them and the environment, while always seeking ways to add value to the company, only then will you be able to add value to yourself. 

Question 4:

How will you see yourself in the areas of personal contribution towards the industry in the next couple of years?

There are many promising areas to contribute to the industry in the next couple of years, however, I would focus on three areas that would be the key direction the industry is headed towards liberalisation and global competition. 

For instance, the Malaysian government has taken active steps in recent years to position Malaysia as the international Islamic banking and finance hub. We should seek to contribute more towards increasing the penetration of insurance by tapping into the Islamic market and micro-insurance. 

There are also plans for better product innovation by developing more choices of insurance products to suit the growing needs of our market. Our products shall be more customer focus and transparent for us to serve customers more efficiently, effectively and fairly. 

Human capital development to strengthen the capabilities of insurance talents plays an important role in the development of the industry. I hope to contribute towards building higher calibre human talent with all the necessary competencies and qualities that reflects the core values of our organisation of initiative, involvement and integrity. I particularly have a keen interest in promoting the actuarial career as I believe a career in insurance is rewarding.
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